
The admin stuff...

Bill Pay 24-Hour
Big Birthday Tariff



Key Terms & Conditions

1. These terms apply to the Bill Pay 24-Hour Big Birthday
Tariff.

2. The tariff is available to new and existing Click Energy
customers from 8 Oct 2020.

3. These terms are in addition to the Click Energy Standard 
Terms & Conditions for the supply of electricity to 
domestic customers. You can find the Click Energy 
General Terms & Conditions along with the Click Energy 
Customer Agreement Form (CAF) on our website www. 
clickenergyni.com or by calling 0800 107 0732. 

4. In the event of any conflict between these terms, the 
Click Energy General Term & Conditions and the CAF, 
these terms will apply.

5. Your fixed rate is set out in the table below. It will be 
applied from the date that Click Energy is registered 
as your supplier (new customer) or from the date of 
your new service agreement (existing customer) and 
will continue for a minimum period of one calendar year 
from that date. Details of the pence per unit/kWh rates 
for all our tariffs can be found on our website www. 
clickenergyni.com.

Click Energy Domestic Bill Pay Tariff Table Pence Per KwH Pence Per KwH Pence Per Day Pence Per Day 

Tariff Type Timeslot Time of Use Additional Key 
Terms

Unit Price  
(Ex. VAT)

Unit Price  
(Inc. VAT)

Standing Charge 
(Ex. VAT)

Standing Charge 
(Inc. VAT)

Bill Pay 
24-Hour 
Big Birthday

24Hr 24 hours a day
• 1 Year Fixed Term
• 1 Year Fixed Price
• £30 Early Exit 

Fee

14.334p 15.05p 8.471p 8.895p



6. When the contract information is sent to you following
your sign-up, you may cancel the tariff during the period
of 14 calendar days (Cancellation Period) by writing to
us via post, email or by contacting us on 0800 107 0732.
If you cancel within this time, no termination charge
will apply. However, if you leave the tariff after the
cancellation period or the agreement is ended by you at
any time before the end of the fixed term, you may be
charged a termination charge of £30. This will be applied 
to your account.

7. After the expiration of the term, your Click Energy
account may be switched to the Click Energy Standard
electricity rates applicable at that time. You will receive
at least 21 and no more than 42 days’ written prior notice 
of any changes to your terms and conditions.

8. Click Energy reserves the right to amend the electricity
unit rates or charges that apply to the tariff at any time
during the term if there is a cost to Click Energy imposed 
by a governmental or statutory body (including a change 
in VAT), or as otherwise provided for in Click Energy
General Terms & Conditions.
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